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YMCA/YWCA
Philadelphia Insurance Companies (PHLY) specializes in providing risk management & insurance solutions for YMCAs 
and YWCAs. We understand the unique exposures you face, and can provide unique coverages, along with customized 
loss control programs to help you mitigate losses.
 
Don’t just take our word for it! Listen to other YMCAs talk about their experience with PHLY!

“I’d like to take this opportunity to thank the Philadelphia Insurance Company for their superior efforts since taking over our account on July 1, 2008.  
Philadelphia’s superior efforts have been across the board. In addition to charging a reasonable premium based on actual loss experience, the 
claims handling has been fantastic. Not only are the primary claims contacts, Jeff Mancill and Jim McColgan, extremely knowledgeable, but 
they have been with the account from Day One and are now really part of our Y family. 
Finally, Ron Quattrochi’s loss control work has been outstanding. In addition to visiting our branches, he has visted our after school programs 
and delved deeply into the social projects we engage in so he can better find gaps in our processes and help us reduce our risk. 
I cannnot stress how much Philadelphia has done to improve our risk profile. They have taken the time to really know and understand our 
organizations and their efforts have helped us greatly to reduce our risk and focus on our mission. 
I applaud Philadelphia’s superior efforts.”

William J. Smith, YMCA Senior Executive Director, YMCA of the USA, YMCA of Greater New York

“We have gone out to bid every other year or so and entertained companies such as Redwoods, Hanover, K & K, etc. and PHLY’s pricing has been the 
best and along with the opportunity to use Safe-Wise to augment our risk management it seems to work very well. PHLY has also adjusted our premiums
based upon our loss ratio and have been very negotiable. I have found their claims response to be very good and support helpful with periodic loss 
runs and recommendations.”

Douglas Lisk, Senior Vice President, Central Connecticut Coast YMCA

“Philadelphia Insurance Companies has done a great job with my YMCA. My YMCA was faced with the decision of where do we go to find 
not just another Insurance Company, but a partner to our YMCA. We chose Philadelphia and have been satisfied ever since. Their rates have 
been extremely competitive every year we have been with them, and their coverage limits have been very reasonable. Philadelphia Insurance is 
charitable and understands our YMCA is mission driven and values based. Most important, Philadelphia has demonstrated how they will continue 
to do more now and over the years to help my YMCA minimize risk. The next time your YMCA has an interest in evaluating your Insurance options,  
I would highly recommend you talk to Philadelphia Insurance Companies.” 

Krystal R. Canady, Chief Executive Officer,  YMCA of Eastern Union County - New Jersey

“Having Philadelphia Insurance Companies as our insurance provider was one of the best moves the YMCA of Central Stark County ever made. 
PHLY offers excellent web-based programs and products that have been very beneficial to our YMCA program Additionally, PHLY provides us with 
outstanding customer service, communications, and leadership. Keep up the good work!”

Tim Shetzer, Chief Executive Officer, YMCA of Central Stark County

“When faced with an incident or issue that has either lead directly to a claim or could lead to a claim, a YMCA needs to have an insurance company 
that will provide them with the necessary resources and, more importantly, the support to work through the situation with competency and compassion. 
The YMCA of Attleboro, MA is very confident that we have found Philadelphia Insurance Company to be that kind of partner.”

Robin McDonald, Chief Executive Officer, YMCA of Attleboro, MA

“THANK YOU VERY MUCH for your informative workshop presentation on Risk Management, offered at today’s Connecticut YMCA Alliance Branch 
Executives and Associates Network (BEAN) meeting at the Bridgeport YMCA. The Connecticut YMCA State Alliance is also grateful to Philadelphia 
Insurance for the corporate financial underwriting of the workshop - testimony to their commitment to YMCAs.”

Richard A. Foot, YMCA Resource Director, YMCA of the USA
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