Flood Web Site Guide and Additional Flood Information
e Login Instructions

e Flood Web Portal Home Page

o Quote/App

e Create a Quote/App i Process a new Flood insurance quote.

e Search for Quote/App I Resume an existing quote. Update a quote/
application.

o Excess Flood

e National Flood Services offers Excess Flood.

o Search

e Search for Policiesi Search for insuredds policy i
policies in Suspense. Policies in Suspense are policy not yet issued or in the
process of being endorsed or waiting on additional information.

e Community Information T Track applications you have uploaded with an
online payment.

e Zone Determination Search i Search for prior Zone Determinations

e Declaration/Renewal Bill i Search for recently issued declarations or
renewal bills.

0 Reports - Order various types of reports.

o Documents

e Community Status Book i Check the status of any Community by State.

e Elevation Certificates i Order a request to a quote for an Elevation
Certificate

e Endorsement Form i Download an Acord Flood Endorsement form.

e FIRA Documents i Download a copy of the Summary of Coverage or Claims
Handbook.

e Flood Manual i Download or view the Flood Insurance Manual
e Policy Forms i Download or view all three Flood policy forms.
e Public Records i Search for public records.

e Request Supplies i Request supplies online.



o Training Library

NFIP Agent Training 7 View information on Flood Training

View Training Classes on the following: Elevation Certificates, Flood 101,
Grandfathering, Lowest Floor Elevation, Basements & Enclosures,

FIRA. & CE Training i Flood CE Training

Condominium i View a training class on Condominiums.
FloodPro Users Guide i Guide for using the FloodPro system.
F.A.Q 1 Frequently asked Flood questions and answers.

What 6s New Wi i YiewkR Video abéut tloe FloodPro system.

View current and past Newsletters
Track Storms

About NFIP 1 Link to the National Flood Insurance Program page on the
FEMA.gov website.

About Us i Information about National Flood Services
Contact Information 1 Lists all contact information by Department at NFS.

Chat with a Flood Expert 1 Live chat for questions regarding policies,
Agency Services, Submit-For-Rate, and Claims.

You will also see button links for the following:

o

Search for Policies i Search for Flood quotes/applications, Inforce, Cancelled,
Expired, Pending policies, Renewal Billings, Voided policies, and Future Effective
policies.

Create a Quote/App

Report a Loss.

Training Library

Chat with a Flood Expert



Flood Online System

For Internet Assistance, please call the Flood Processing Center at
1-877-721-9519. The Flood Insurance Processing Center hours are from 8:00 am to
8:00 pm EST.

If you are quoting a property not located in the State you are domiciled, you
must have a Non-Resident License for the State in which the property is

located.

You may need to remove your pop-up blocker to
connect to the system.

Go to the Internet, and type in the web address www.phly.com.

Select Products & Services

Click login l
\v/

LOGIN REPORTACLAIM  MAKEAPAYMENT  APPLICATIONS  CONTACTUS  HELP  CAREERS  SEAR(

KN PHILADELPHIA INSURANCE COMPANIES

A Member of the Tokio Marine Group

Products & Services Focus on the things that Matter,
MyPHLY We'll Handle the Risk!
----------------------------------- Atotal insurance solution for the Security Services industry. The
Media Room Guardian provides coverage for armed and unarmed security

senices, alarm monitoring and instaliation senices, security
----------------------------------- consultants, and armored car sefvices. Coverage is provided on
About PHLY an admitted basis in most states

"""""""""""""""""" Find out what we can offer you »

GET DOWN TO BUSINESS: Featured Product 2: Security Services - “The Guardian®
&orr Omisst erage included
QUICK FIND Lt & JRRT e u
Find ProductsiApplications @ Faler Arrest coverage :



http://www.phlyins.com/

If you already have a login, you may use the same username and password to
access our Flood Portal.

If you do not have a login, you may create a new account now.

LOGIN REPORTACLAIM  MAKEAPAYMENT  APPLICATIONS  CONTACTUS  HELP  CAREERS  SEAR(

E PHILADELPHIA INSURANCE COMPANIES

A Member of the Tokio Marine Group

Log Into PHLY.com

UserName: || |

Password [ |

D Remamber me next time
| Log in |

> Create a naw account

Forgot your password?
Get help logging in

Why sign up?

How 10 make a payment

& 20085 Fhilaceichis Insurance Comoanies A Member of the Tokio Msrine Geouo Privacy Folis Legs fﬁ’

When setting up a new account, choose Producer. Fill in the requested
information.

LOGIN REPORTACLAIM  MAKEAPAYMENT  APPLICATIONS  CONTACTUS  HELP  CAREERS  SEAR(

E PHILADELPHIA INSURANCE COMPANIES

A Member of the Tokio Marine Group

H This website has been created for Philadelphia Insurance Companies producers and policy holders. Unauthorized access to this
may use the User Name you created. You are responsible for all activities using your User Name 1D

Producers - By creating and using an ID you verify that you are authorized from your employer to access the information on this web ¢

Choose the type of account you will need to create.

® Producar <
O Insured

Producer Numbar N | J

Business Phone L | ]- -[




User Name: L | ]
First Name L | ]
Last Name i | |
E.Mall Acdress: (| ]
Passwerd

Atout Passwords » { l
Confirm Password L

CONTINUE » |
W & % Create new user -

e _!l Passwords must meet ALL of the following criteria to be
accepted:
Susness Phone
Sysness 2o A minimum of 7 characters
""""""""""" Contain one or more capital letters (A-Z)

Contain one or more lower case letters (a-z)

User Name

Ee Contain one or more numbers (0-9)

dd e Passwords cannot reference the user name
Last Name

E-Mai Acdrass Exampte:

Username: JoeSmith
Password: SmithS869 or JoeSmith123 will not work

[ o ]

Passwors
About Passwords

<

Click Continue after you have entered in the requested information.
Complete the Password Reset Question and then click Submit.

You may now select Flood Insurance Portal.




LOGOUT  REPORTACLAIM = MAKEA PAYMENT  APPLICATIONS  CONTACTUS  HELP  CAREERS  SEAR(

ﬁ PHILADELPHIA INSURANCE COMPANIES

A Member of the Tokio Marine Group

Products & Services > Home > My Phly
My PHLY My PHLY
* Auto Changes & 1D Cards Welome: Paivets Mouts

>Claims Search 0 grrrrrsemrermr e e e

> Commissions Messages
sy Pay // PHLY Covers Catholic Churches and Schools
* Flood Insurance Porta PHLY Covers Rehab and Mental Health Facilities

- . The Leader in Nonprofit D&O (Flexi Plus Five
» Pending Business . ’

Performing Arts Package

> Policies

. Denbdila I

If you need additional assistance with the online system, or
have questions on a policy, or quote, please call the Flood
Insurance Processing Center at 877-721-9519.

You will now be directed to the Flood Insurance Processing Center Website.



Home Page

Please take a moment to view the Home page of the Flood Online System. Your
links will be listed near the top of the screen.

FLOODPRO NES
Flood Insurance Processing System v
Quote/App E . 5 : a ¥ News — Home Chat Log out Feedback

Welcome 2177 -

Quotes and
Policies

Library

Flood Expert

Menday, December 05, 2011 Search For ‘ Create a ‘ Report ‘ Training ‘ Chat with a ‘

Agent Dashboard

General Flood Info

Get a Preliminary Flood Zone
To obtain a preliminary Flood Zone, click on Search > Community Information > Community Determination.

Remember, a Flood Zone Determination (FZD} is automatically generated when you fill cut an application or quote.

How to Submit a Claim Online
Click here to download instructions on how to file a claim online

Micresoft Security Upgrade Issue
It has come to our attention that after Microsoft's 1atest security updates, Internet Explorer has broken the ability to make a payment when using
Internet Explorer 7. Use one of the following methods to enable | E.7 to make payments again

Preferred Method:
National Flood Services  ake certain thatthe Allow script-initiated windows without size or position constraints option is enabled for the Trusted sites zane, and
Integrity and Principle — then temporarily add the affected site to the Trusted sites. To do this, follow these steps:

1. In Internet Explorer, click Internet Options on the Tools menu. Or, press Alt+X and then click Internet Options.

2. Click the Security tab.

3. Click Trusted sites, and then click Custom Level.

4, Scroll down to the Miscellaneous section to verify that the Allow script-initiated windows without size or position constraints option is

selected.

Natianal Fle 5. Click OK.
6. Click Sites, type the name of the site inta the Add this website to the zone box, and then click Add.
T Plicl Placa ~e A than Alisl AL

This guide will explain each area of the FloodPro system, beginning the links at the top of the
screen.



Quote/App

Create a Quote/App or Search for Quote/App. (You may use the link at the top of
your screen, or use the feature button.)

FLOODPRO

QuotefApp cxcess Flood Search Reports Docum ats Training Library

4 Create a Guote/App
»~ Search for Quate/App

Search For

sngay, U ber Us Create a Training | Chatwitha
Quotes and Quote/App Library Flood Expert
Policies

General Flood Info

Get a Preliminary Flood Zone
To obtain a preliminary Flood Zone, click on Search = Community Information = Community Determination.

Remember, a Flood Zone Determination (FZD) is automatically generated when you fill out an application or quote.

Uaiar ¢#a Crnlamsit 3 Claim MNnlina



FLOODPRO

Flood Insurance Processing System

PMEEUYTHl ExcessFlood  Search  Repors  Documents  Training Library ; _

Quote/&pp > Create a Quote/App

Welcome 2177 New Quote/App Show Section: -SelectOne-  + | Zone Determination Lookup
Friday, September 16, 2011
This submission will remain an active quote for the earlier of 80 days, or until payment is received Ref ID >
and applied to the policy.
2 o
Zave Quote/Aop Producer: PAMELA MOATS - MOATS, PAMELA

Applicant and Property:

On renewal, please bill to: - Select One - hd

é This Applicant is a business/association

Last Name:
First Mame:

FPhone:
Email:
Add Secondary Applicant
The following represents the legalidescriptive address
Property Address:

Postal Code:

City:

State: - SelectOne - -
The mailing address is different than the property address

Building Description:

National Flood Services Principal Residence: Yes -
Integrity and Principle

Policy: *
Policy Type: - ZelectOne - hd
Waiting Period: - Zelect One - -

Copyright & 2006 - 2011

If the insured is a business or an association, click the box.

On renewal, who will is to be billed.

If the insured is a business or an association, click the box.

If you have a Secondary Applicant, click the box.

Enter your property street address, the zip code. The system should then fill in the City and

State

e You must click the iVerify Addressobox. The system will begin pulling the Flood Zone
Determination.

¢ When the Flood Zone has been determined, you will see that the Zone Determination

Lookup box at the top right of your screen has filled in a Ref ID number. If the zone cannot

be quickly determined, it will be manually mapped and emailed to the agency contact

person.

If you do not save your quote, you will lose all of your information. Quotes needing the Flood
Zone determined will have the Flood Zone emailed to you within 24 to 48 hours.

You will now need to choose your Policy Type and waiting period.



Do not select Mortgage Portfolio Protection Program (MPPP) unless you are
contracted to use this program.

Only use fiProvisionalo if it applies.

Go to the Flood ManualintheA Document so secti on

on the Mortgage Portfolio Protection Program and the Provisional
Rating Program.

If you have questions, please call the Flood Insurance Processing Center at
877-721-9519, or view the Flood Insurance Manual.

FLOODPRO

Flood Insurance Processing System
Excess Flood Search Reporis Documents Training Library

Quote/App > Create a Quote/App

—
Welcome 2177
Policy: =
Menday, September 26, 2011
Policy Type: |-SEIEI:’[ One - -
Sawve Quote/App
Waiting Period: - Select One -
Cocuments Preferred Risk (FRP}
Frint Quote/App ) } . .
S Effedtive Daktes Meortgage Portfolic Frotection Program (MFPF)
standard P—

Provisional
Mortgagee(s): _ -

FLOODPRO

Flood Insurance Processing System

Ciuote/App Excess Flood Search Reports Documents Training Library
CQuote/App > Create a Quote/App

—
Welcome 2177
Policy: -3
Monday, September 26, 2011
Folicy Type: Standard -
Save Quote/App - )
Waiting Period: - Select One - -
Doccuments
Print Quote/App ) - Select One -
Effective Date: Standard - 30 Day Wait
Lender Required - 30 Day Wait (Mon-SFHA) —

ovoeoeeir——— PSSR

Loan Transaction - Mo Wait
Is this Pelicy required for Disas yap Revision - One Day

i Raollover / Renewal
First Maortgagee | Second Moiwgugoe | coss royoc T orowswcr rgomcy

If you see that your Community Numberobox information is empty, your Flood zone was not
immediately determined and is being mapped.

10



FLOODPRO

Flood Insurance Processing System

CiuotelApp Excess Flood Search Reports Documents Training Library News

Qucte/App = Create a Quote/App

Welcame 2177

—
Monday, September 26, 2011 Community: &

Sawve Quote/App Flood Zone Determination

Documents Current Community Information

Print Quote/App Community Mumber:

Fanel Number:
Map Suffix:
Flood Zone: -ZelectOne- -

County Name: -

Click Flood Zone Determination and another box will appear.

If the Contact Name, Phone, Fax, and/or email address need to be changed to you,
for this quote, pleasec hange the 1 nf or maSubmitem., and t he

FLOODPRO

Flood Insurance Processing System
Excess Flood Search Reports Documents Training Library

Qucte/App > Create a Quote/App

Welcome 2177 Community: 2

Monday, September 26, 2011
Flood Zone Determination

Save Qucte/&pp Grandfathering Type: - Select One -
Documents Current Community Information
Print Quote/App Coemmunity Number:
A FloodPro -- Webpage x|
Panel Number: - . .
S & https: /fwww floodpro net/Policy/Search/, | &
ap Suffix:
Property Address:
Flood Zone: -Select Ong| 220 E CENTRAL PKWY
Ty e ALTAMCNTE SPRINGS, FL 32701-3417

Contact Name: PAMELA MOATS

. Fax: (B66)823-1858
Date of Construction Source: | - Select One .
B Email: pmoats@phlyins.com
Date of Construction: Submit Ganeel
I= the Building in the Course Ma
of Censtruction? A
Ta the Ruildinn Mwer Water? Rlnt Auar Wiz |httpS:ffWWW.ﬂClCldpl’Cl.ﬂEi|g Internet &

If your zone has been determined, and the Flood Zone is B, C, or X, a box may pop-up, and you
will be asked if you wish to change the policy type.

11



FLOODPRO

Flood Insurance Processing System

Quote/App Excess Flood Search Reports Documents Training Library

Quote/App = Create a Quote/App

Welcome 2177 Community: 120290 Panel: 0145 Suffix: F Zone: X

Menday, September 26, 2011

Flood Zone Determination

Save Quote/App Grandfathering Type: - Select One - -

Documents Current Community Information Community Status: Participating / Regular

Erint Quote/App Community Number: 120290 FIRM Date: 3-18-1980
Panel Mumber: 0145 Community: ALTAMONTE SPRINGS, CITY OF
Map Suffix:

Preferred Risk Policy Eligibility

Flood Zone:

County MName: Based on the Current Flood Zone entered, this property may be eligible for rating as
’ a Preferred Risk Policy. You may:

Choose to change Folicy Type to Preferred Risk Policy

. . . Preferred Risk Polic |
Friar lass histary eligibility rules apply. ¥

Date of Construction Source;
Choose to continue rating as a Standard Quote/App Standard |

Date of Construction:

Is the Building in the Course
of Construction?

Make your selection and continue with your quote. If you are not sure, go to the iDocumentso

section of the website and review the Flood Manual, or call the Flood Insurance Processing
Center at 877-721-9519 for assistance.

12



Flood Insurance Processing System
Quote/App Excess Flood Search Reports Documents
CQucte/App > Create a Quote/App
Welcome 2177 mim-dd-yyyy
Monday, September 26, 2011 Building Fermit Date: 10-10-1970
Iz the Building in the Course | Mo -
Save Quote/A of Construction?
Iz the Building Over Water? Mat over Water -
Doccuments
Print Qucte/App Is the Building Located on Ma -
Federal Land?
—
Building: Single Family - One Floor - Slab on Grade -3
Ccoupancy: Single Family A
Building Use: Main House/Building hd
Foundation: Slab on Grade hd
Number of Floors: One Floar -
Attached Garage: Mo -
Condo Form of Ownership: Mo -
Condo Description: Mot a Condo A
Number of Units: 0
—
Coverage and Premium: Building $250,000 - Content $100,000 -3
Replacement Cost: $ | 450000
Replacement Cost Ratio: 56%
Building Coverage Amount: § 250,000 -
National Flood Services . .
Intsgrity and Principle Building Deductible Ameunt:$ | 1,000 -
Content Coverage Amount: $ | 100,000 -
Content Deductible Amount:$ | 1,000 -
Location of Contents: Lowest Flaar Only Above Ground Level -
—
Copyright © 2
National Flood Services Inc. i
Save and Calculate Frint Copy Quote/App Cancel
Cl i ®ake and Calculateo . This will save your information

13



If you quote has any errors, a Validation Panel will appear. Make your corrections, and then click
fSave and Calculateo .

FLOODPRO

Flood Insurance Processing System

GiuotelApp Excess Flood Search Reports Documents

Quote/fpp = Create 8 Quote/App

Welcome 2177 mm-dd-yyyy
Manday, Septembar 26, 2011 Building Permit Date: 10-10-1970
I= the Building in the Course | Mo -
Save QuatefA of Construction?
I= the Building Over Water? Mot aver Water -
Cocuments
Print Quote/App I= the Building Located an Ma -
Federal Land?
- Building: Single Family - One Floor - Slab on Grade
@'\-\rarnings (1)
» Grandfathering type code is not Occupancy: Single Family -
Building Use: IMain House/Building -
Foundation: Slab on Grade -
Mumber of Floors: One Floor -
Attached Garage: Mo -
Condo Form of Ownership: Ma -
Condo Description: Mot a Condo -
@ Informational (1) NMumber of Units:
v ]
——
Coverage and Premium: Building $250,000 - Content $100,000 -3
Replacement Cost: 5 | 450.000
Replacement Cast Ratio: RE%
Building Coverage Amount: £ 250 000 -
National Flood S€rvices L .
Inegity and Prineiple Building Deductible Amount:$ 1,000 -
Content Coverage Amount: § | 100000 -
Content Deductible Amount:$ | 1,000 -
Location of Contents: Lowest Floor Only Above Ground Level -
—

Copyright © 2006 - 2011

Mational Flood Services Inc.
Save and Calculate Print Copy Quate/App Cancel

If your Flood Quote does not give you a total premium, your quote has errors. The most likely
error is that you did not enter in any Elevation information. If your property is in a Special
Flood Hazard Area (SFHA) - all a zones and V zones, you may be required to obtain an
Elevation Certificate from your insured. Please feel free to call the Flood Insurance

Processing Center at (877-721-9519) for assistance in determining the Lowest Floor
Elevation of the building.

14



If you have quoted properly, the system will give you a Total Premium, and will also give you
premiums with different deductible options.

You will find the premiums with different deductible options on the right side of the screen.

FLOODPRO

Flood Insurance Processing System
Excess Flood Search Reporis Documents Training Library

Qucte/App » Create @ Quote/App
Welcome 2177

Monday, September 26, 2011

Save Quote/App

Documents

Erint Quote/App

@ Informational (1)

# This building may qualify for the
Preferred Risk Policy.

National Flood Services
Integrity and Principle

—

Quote/App - 6997925 Show Section: - Select One -

This submission will remain an active quote for the earlier of 50 days, or until payment is received
and applied to the policy.
Information was successfully zaved.

Producer: PAMELA MOATS - MOATS, PAMELA

Applicant and Property: PAMELA MOATS - 220 E CENTRAL PKWY, ﬁLTA‘HDNTE SPRING...
Policy: - Effective Date: 10-26-2011 l

Mortgagee(s):

Community: 120290 Panel: 0145 Suffix: F Zone: X

Construction: 10-10-1970 - Pre FIRM

Building: Single Family - One Floor - Slab on Grade

Coverage and Premium: Building $250,000 - Content $100,000

Replacement Cost: 5 450.000
Replacement Cost Ratio: B56%
Building Coverage Amount: § | 250,000 -
Building Deductible Amount:$ | 1,000 -
Content Coverage Amount: § 100,000 -
Caontent Deductible Amount:$ 41,000 -
Location of Contents: Lowest Floar Only Above Ground Lavel -
Total Premium: £1,633.00
Save and Calculate Print Submit Payment Copy Quote/spp Cancel

Sel ePcirito At o/vigwithie application.

-

Zone Determination Lookup

Ref ID

»

Deductible Options

Building
51,000
52,000
£3,000
54,000
55,000

Contents  Premium

51,000 51,633
52,000 51,514
23,000 51,208
54,000 51,276
55,000

I T

15



Search for a Quote/App

This selection allows you to resume/view a previous quote saved in the system. You may search

for your quote by
¢ Quote Number,
e Insured Last Name
o City, State, Zip Code.

Cl i c kSedardh@ vk e n
thedrop-d own arr ow

FLOODPRO

Flood Insurance Processing System

Quote/App * Search for Quote/App

Welcome 2177 Policy Search

Wednesday, September 28, 2011

Status:

Mumber:

Insured Name:
Froperty Address 1:
Froperty Addreszs 2:
Property City:
Property State:
Property Postal Code:

Ciuoteldpp Excess Flood Search Reports Documents

you
n t

Cluoteldpp

r
he

Paolicy Search by Insured Information

i nsured©os

n a me nahe dcregnuctick e

AEdit Quote/Agp® X |,

Training Library MNews

- Select One -

Last, First

and

Search

sel ect

Clear

To locate a Quote, Application or Policy, select the desired Folicy Status (additional search criteria may be entered) and click Search.
Rezultz from your search will be shown below. Choose from the available Actions for the appropriate Quote, Application or Policy. To
conduct a new search, click 'Clear’ to remove the previous entries and enter your new search criteria.

Policy Search Results

Mumhber a Insured Mame Propery Address Status Policy Type EZ?:“I"IE Action
Quote/spp  Standard 10-28-2011 Eeled."—'.di-:nn -
Select Action

National Flood Services
Integrity and Principle

el

click AEdit Quote/Appo and your quote/app will appear.

Copy Quoteltpp |
> Edit Quoterspp

16
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FLOODPRO

Flood Insurance Processing System

FITCUTTE) ExcessFlood Search  Reporls  Documents  Training Library o _

Quote/fpp > Create a Quote/App

Welcome 2177 Quote/App - 6997925 Show Section: -SelectOne- + | Zone Determination Lookup

Wednssday, September 28, 2011 .
Thiz submiz=zion will remain an active quote for the earlier of 90 days, or until payment iz received Ref ID >~
and applied to the paolicy.

Deductible Options
—

51,000 51,000 §1633

Community: 120290 Panel: 0145 Suffix: F Zone: X

o

1514

22,000 22,000
Construction: 10-10-1970 - Pre FIRM

3,000

g g
Building: Single Family - One Floor - Slab on Grade
24,000 24,000
85 5

wn
a5

1,395

0

1

o

(]

Coverage and Premium: Building $250,000 - Content $100,000 - Premium 51,633

Save and Calculate Print Submit Payment Copy QuotelApp Cancel

o

1.23

5,000

w
on

]

If you need to make any corrections, may expand all, or expand a certain item. Make corrections
andt h en $alveiandkCalfiulateo .

When resuming or making changes to a previously saved quote/application,
you may need to correct your effective date.

FLOODPRO

Flood Insurance Processing System
Ciuate/dpp Excess Flood Search Reports Documents Training Library  News
Qucte/App = Create a Quote/App

e T o

Welcome 2177 Quote/App - 6997925

Show Section: -3electOne- + | Zone Determination Lookup
Wednesday, September 28, 2011 . o . . . ) X - Select Cne - 3
This submission will remain an active guote for the earlier of 90 days, or until payr Ref ID >~

and applied to the policy. Callapse Al

- 7
B Producer: PAMELA MOATS - MOATS, PAMELA SEElR |
Documents

Show Applicant
e Appli t and P PAMELA MOATS - 220 E CENTRAL PKWY, ALTAM(
Erint Qucte/App pplicant and Property: Show Palicy | _—
Policy: SFIP - Effective Date: 10-28-2011 Show Building | Deductible Options

Mortgagee(s): Show Coverage Building Contents  Premium

51,000 51,000 51,633
52,000 52,000 21,514
53,000 53,000 $1,395
Building: Single Family - One Floor - Slab on Grade
24,000 24,000 31,276
55,000 55,000 $1,235
—

Save and Calculate Print Submit Payment Copy Quote/App Cancel

You may now print your application and submit with your documentation and premium.
If your insured wishes to pay by credit card, you may now submit a credit card payment.

When an insured has paid by credit card, you do not need to submit the application, but you
do need to submit all supporting documentation, such as a copy of the Flood Zone
Determination for the Preferred Risk Policy applications and Elevation Certificates and
photos for those applications rated using Elevation information.

17



If the property is closing on a loan, you must fill in a name and address of the mortgage company.
If no mortgage company appears on the application, and you stated the dVaiting Periodo a s
fiLender Required i _No Wait (SFHA)O, the policy will become effective 30-days from the day you,
the agent, signs and dates the application.

NFIP Guidelines state that your application, supporting documentation (such as an Elevation
Certificate, proof of prior coverage dec page) and check, all need to be received at the Flood
Insurance Processing Center within 9-days. The address of the Flood Insurance Processing
Center is printed at the top left-hand corner of your application.

For an explanation of the effective date guidelines, please go to the Flood Manual and review the
General Rules section.

If your insured chooses to pay by check, have them make the check payable to Philadelphia

Indemnity Insurance Company for the full amount of the premium due. If your insured chooses

to pay by Cr ediSubmifBaymdentoc bogk andecdnti nue al ong t
payoro6s Credit Card i nf oretedthd credit.card infdhmation sgreeas, goa v e
back into the application and print the application.

Proof of Insurance: If your insured has paid by check, you may fax a copy of the application to a
mortgage company or title company as proof of insurance. If the insured has paid by Credit Card,
fax a copy of t heCedification af Brodf of Purchasd of Flbosl Infuranceo
form to the Mortgage Company or Title Company.

18



Uploading Application Documents

If you have an Elevation Certificate or Photos you wish to upload
instead of mail, you may upload documents into your application.

FLOODPRO

Flood Insurance Processing System

Il Excess Flood  Search  Reports  Documents  Training Library

DQucte/App > Create a Quote/App

Welcome 2177 Quote/App - 6397925 Show Section: -SelectOne- =+ | Zone Determination Lookup

Friday, October 21, 2 . o ) . ) . ) . .

This submission will remain an active quote for the earlier of 50 days, or until payment is received Ref ID pol

and applied to the policy.

SRS Producer: PAMELA MOATS - MOATS, PAMELA ¥

Upload Documents Applicant and Property: PAMELA MOATS - 220 E CENTRAL PKWY, ALTAMONTE SPRING... ¥

Erint Qucte/App —
Policy: SFIP - Effective Date: 9-28-2011 Deductible Options
Mortgagee(s): PINCUS MORTGAGE ¥ Building Contents Premium
Community: 120290 Panel: 0145 Su F Zone: A ¥ EL000 ELL00

22,000 22,000
Construction: 10-10-1970 - Pre FIRM =

53,000 23,000
Building: Single Family - One Floor - Slab on Grade ¥

24,000 24,000 52,108
Coverage and Premium: Building $250,000 - Content $100,000 - Premium $2,702 ¥ EaTT T ——

-, oy e, a2

Save and Calculate Frint Submit Payment Copy Quoteldpp Cancel

ClickiUpl oad Document so

FLOODPRO

Flood Insurance Processing System
Quoteldpp Excess Flood Search Reports Documents Training Library
Quote/fpp > View Documents

Welcome 2177 View Documents
Friday, Qcteber 21, 2011 Quote/App Number: G997925
) Insured Name: MOATS, PAMELA
Edit Quote/App MOATS, O K.
Memos
Property Address: 220 E CENTRAL PKWY

ALTAMCNTE SPRINGS, FL 32701-3417

reviously uploaded documents are shown below. To wiew one of these documents select "View Document' from the action menu. If yvou
vish to upload a document click the 'Upload' button.

@® Upload

| Type | Document Mame Status Received Date | Action
Mo records to display.

Return

After the screen appears, click the + sign next to Upload.
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Select your File Type and then type in a description.

Click the nSelecto box

FLOODPRO

Flood Insurance Processing System

Ciuote/App Excess Flood Search Reporis Documents Training Library
Quote/App > Upload Document

Welcome 2177 Upload Documents
Quote/App Number: G997925
Inzured Name: MOATS, PAMELA
MOATS, D. K.
Property Address: 220 E CENTRAL PEWY

ALTAMONTE SPRIMNGS, FL 32701-3417

Flease indicate the File Upload Type vou are uploading and enter a description. Then search for your document by clicking *Select’.
Cnce you have located yvour decument click "Submit” and vour document will be uploaded to the Application or Palicy. If yvou have
questions concerning this process please contact our Customer Service Department at 1-800-637-3846.

— Upload Documents

Upload File Type: Elevation Certificate -
Description: Elevation Certificate for P f‘.‘1-:|ats|
i Select x® Remowve

. e

Once you click the ASelecto box, this
document.

After you have added your document, «cl
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Applications with checks

Checks are made payable to Philadelphia Indemnity Insurance Company and mailed
with the Producer signed and dated application and any supporting documentation to:

Philadelphia Indemnity Insurance Company
Flood Processing Center

PO Box 2057

Kalispell, MT 59903-2057

Applications with Credit Card Payments

Applications submitted with a credit card payment do not need to be mailed to the Flood
Processing Center, unless, you have quoted your risk using an Elevation Certificate, or if you are
using any documentation as Proof of Prior coverage. When in doubt, call the Flood Insurance

Processing Center at 877-721-95109.

Note: Documents, such as Elevation Certificates, Variance Forms, and photos

may always be uploaded to the application. When uploading photos, make
sure you note the date the photos were taken.

See Page 25 for completed application instructions.
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Residential Condo Building Association Policy Applications
(RCBAP)

All RCBAP Applications must be submitted with the following documentation.

1. Completed application signed and dated by the Producer.

2. Completed Elevation Certificate (if used when rating).

3. Replacement Cost Valuation.

4. Two photos of the building. One front/side and one back/side.***
5. Payment of the full amount of the premium.

Acceptable documentation of a building® Replacement Cost Value is a recent
property inspection report that states the buildings value on an RCV basis. The cost
of the buil di ngd sicluled in detieeminingtime REMI Fhe cdstef |
bringing the building into compliance with local codes (law and ordinance) is not to
be included in the calculation of the buildings replacement cost. To maintain
reasonable accuracy of the RCV for the building, the agent must update this
information at least every three years.

If you do not have a copy of a Replacement Cost Valuation, you may use a copy of
your Property coverage application, at the time of the Flood application. You must
attach a note to the application stating you are using this documentation as a
Replacement Cost Valuation until the Property policy has been issued. Once the
Property coverage policy has been issued, you will be required to submit a copy of
the Property coverage declaration page to the Flood Insurance Processing Center.
Please reference the Flood policy number on the Property policy declaration page.

For new construction only: We will accept a statement from the contractor
listing the cost of the construction. This statement must include the cost of
the foundation.

***Photos must be dated within the last 90-days.

Any questions regarding the submission of an RCBAP application, please call
the Flood Insurance Processing Center at 877-721-9519.
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New Standard Rollover or New Preferred Risk Policy Rollover
Applications

Do you have an insured with a current Flood policy who would like to transfer
their coverage to your agency or to our Company?

You will need to process a new application to keep the current policy dates, but you will want to
use the fiRollover/Renewalo for your waiting period.

|
Palicy Type: Standard -

Waiting Period: Raollover / Renewal A

Fleaze be =zure to submit the expiring
Ceclarations Page or Renewal Motice with vour

application.
Effective Date: 9-28-2011 B4

Frior Policy Number: 2700000000200

Prior Policy Expiration Date: Dg-ge-gﬁ;] 1 ]
Frior Policy Issued by: PHILADELPHIA INDEMNITY

The system will ask you for the current policy number, and then you will complete the application
for your premium and print your application.

You must attach a copy of the current policy term Flood
declaration page to your application and check for the total
premium, and submit to the Flood Insurance Processing
Center for processing.

If necessary, you will also need to attach a copy of an Elevation Certificate and required photos.
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The Preferred Risk Policy (PRP) Program

Agents shoul d pr iPrefereed Rislp Rolioyd tghwei @ ehisi n e
is a policy type for properties located in low-risk flood zones.

The Preferred Risk Policy (PRP) offers low-cost Flood coverage to owners and tenants of eligible
buildings located in the moderate-risk B, C, and X Zones in the NFIP Regular Program
Communities.

This program can save your insured hundreds of dollars on their flood insurance premium. Please
become familiar with this program.

To access the Preferred Risk Poilcy Program guidelines, please refer to the AiDocumentsO
section and then select AIFlood Manualo for instructions.
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FLOOD APPLICATION SUBMISSION INSTRUCTIONS

Your agency is required to keep a copy of the application on file for seven (7) years or more
depending upon your State Department of Insurance guidelines. The insured is not required to
sign the application. Your insured may pay by check or credit card. (Master Card, Visa, Diners
Club, Discover, and American Express are the only cards accepted.)

1. If payment is by check, attach a check for the total premium amount, made payable to
Philadelphia Indemnity Insurance Company.

2. Mail the original Pro d u c esrgidesl and dated application form.

3. Attach a copy of any supporting documentation such as an Elevation Certificate (if one was
used to rate the policy), a copy of the current Flood dec page if you are rewriting a policy,
photos, if required, etc. Make sure photos are dated.

4. Mail all information to the following address:

Philadelphia Indemnity Insurance Company
Flood Processing Center

PO Box 2057

Kalispell, MT 59903-2057

Your signed application, check and all supporting documentation must be received at the Flood
Processing Center within 9-days of the completion of your application.

Please do not mail Flood applications to any other
address than the one listed above. Failure to mail to

the proper address may cause delays in processing

and may place your insuredos
date in jeopardy.
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Excess Flood

As the NFIP does not always provide enough coverage, you should also quote
Excess Flood.

Philadelphia Insurance Companies has
formed an agreement for
Excess Flood with WNC.

For an application, please email Pamela Moats at pmoats@phlyins.com.

You may also choose to use the option NFS provide Excess Flood Coverage.

To request a quote, complete the attached Application form.

FLOODPRO

Flood Insurance Processing System

QuotelApp Excess Flood Search Reports Documents Training Library

4 Application Farm

Welg [ Excess fleod Flyer
Monday, Dg BT B r Create a Report Training Chat with a
- d Quote/App a Loss Library Flood Expert
Policies

Agent Dashboard

)

General Flood Info

Get a Preliminary Flood Zone
To obtain a preliminary Flood Zone, click an Search = Community information = Community Determination.

Remember, a Flood Zone Determination (FZD) is automatically generated when you fill out an application or quote.

WaAnar #m Sulhimit 2 Slaim Anlina
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Search

Policy Search: Looking for a policy that has already been issued? Use the Search for
Policies link or the Search for Policies button.

FL PRO

Flood Insur rocessing System
QuotelApp  Excess Flood Reports  Documents

»~ Search For Quotes and Policies

Welcoms 2177 Community Infarmation 3

Menday, December 05, 2011 a Report Training Chat with a

) Zone Determination Search
- PP a Loss Library Flood Expert

Declaration/Renewal Bill Search

Agent pashhuard | I
I

General Flood Info

Get a Preliminary Flood Zone
To obtain a preliminary Flood Zone, click an Search » Community Information = Community Determination.

Remember, a Floed Zone Determination (FZD) is automatically generated when you fill out an application or quaote.

aar ¢4 Cotlmit a Claim Nnlina

FLOODPRO

Flood InsuranceQocessing System
QuotelApp  Excess Flood “ea th  Reports  Documents  Training Library

Welcome 2177
Menday, December 05, 2011 Search For Create a Report Training Chat with a
Quotes and Quote/App a Loss Library Flood Expert
Policies

e

General Flood Info

Get a Preliminary Flood Zone
To obtain a preliminary Flood Zone, click on Search » Community Information = Community Determination.
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Once o RolitylBearcho s cr een, Yy o uStaus,\andshendy Rolicy Nugnber,
Insured Name,etc. You may find it easier to type in just
not have the policy number. Cl i &darclio .

Hint: If you are searching for a new policy, use All Statuses, with the insured name.  If
you are searching for a renewal policy, you will use the expiring policy number, but change
your last four digits to the current year. Example: Your expiring policy number ends in
2010. Your renewal policy will end in 2011. Leave off the last four digits to view all policy
terms.

When your_Policy Search Results appear, click the drop-down arrow of the Action box. You can
select from iCancel Policyo, AEndorse Policyo, fiView Summaryo, or fiReport
Claimo.

Unable to find your policy information? | t maBendingd Aéuturei
Effectived Many times, after a payment is received, but the policy is not yet issued, your policy

will be pendingo. To f ctivegoliey, ufedAlbdStatysesorforymur Fut ur e
Status, and input the policy number or insured name.

Note: Renewal policies will have the last four digits of the policy number updated to the next year.

Example: Your expiring policy number is 87-00000000-2010; the renewal policy number will be
87-00000000-2011. You may leave off the last four digits to view all policy terms.

FLOODPRO

Flood Insurance Processing System

Search = Search for Policies

Welcome 2177 Policy Search

To locate a Quote, Application or Policy, select the desired Policy Status (additional search criteria may be entered) and click Search.
Results from your search will be shown below. Choose from the available Actions for the appropriate Quote, Application or Policy. To
conduct a new search, click 'Clear' to remove the previous entries and enter your new search criteria.

Wednesday, October 12, 2011

Policy & .rch by Insured Information
———

Status: All Statuses A

Mumber:

Insured Name:
Property Address 1:
Property Address 2:

Property Ci

Ty
Property State: - Select One - -

Property Postal Code:

Search Clear

¥

Policy Search Results

Mumber | Insured Mame | Froperty Address | Status | Policy Type | Effective Date Action

Mo records to display
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Why is a policy in the Pending status? It may be because we have a new application
that is going through the Underwriting process. Applications stay in suspense until reviewed by an
Underwriter. Once the Underwriter issues the policy, you will find the policy information in the
Policy Status section of the Internet. Another reason could be not all of the documentation was
received to process your application. If you do not mail a copy of the Elevation Certificate, (if you
rated the policy with a Certificate), or a prior dec page (if you are processing a Renewal
Conversion), the policy with either not be issued until all of the documentation needed is received
or the policy will be issued with lower limits of coverage.

Call the Flood Insurance Processing Center at 877-721-9519 to ask guestions
regarding any policy in the Pending status.

COMMUNITY INFORMATION SEARCH

A ACommunity Determinationo search will give in a preliminary Flood Zone. You will want to
obtain a certified Flood Zone Determination during your Flood application or quote.

FLOODPRO

Flood Insurance Processing System
Quote/App  Excess Flood Reports  Documents  Training Library — News

»~ Searchfor Policies

Welcome 2177 Community Infermation » v Cemmunity Determination

- . . Training Chat with a
Zone Determination Search Community Inquiry
') i < Flood Expert

Wednesday, November 09, 201 1

Y Declaraticn/Renewal Bill Search r

Renewal Summary

Expired
Total: 0
Premium: 50 }(

Expiring in 16-30 Davs General Flood Info

Premium: 50

Enter your property Address and Postal Code. Click you tab key. This should fill in your City and
State boxes. Click the AVerify Addresso box. Once your address has been verified, click
fSearcho.
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FLOODPRO

Flood Insurance Processing System

QuotelApp Excess Flood Reports Documents Training Library ] _

Community Information » Community Determination

Welcome 2177 Community Determination

Wednesday, November 09, 2011 Enter the full Property &ddress and click 'Search’ to obtain the Community information for the address. Click 'Clear’ to
remove property address entries and request a new Community Determination.

Validation Panel Property Address: 290 E CENTRAL PKWY
Warnin
costal Code: -
.
City: Altamonte Springs
State: Flarida -

ﬁ Verify Address

Search Clear

Your Community information and Preliminary Flood Zone will appear.

FLOODPRO

Flood Insurance Processing System

Quote/App Excess Flood Reports Documents Training Library ] _

Community Information »* Community Determination

Welcome 2177 Community Determination

Wednesday, Nevember 09, 2011 Enter the full Property Address and click "Search’ to cbtain the Community information for the address. Click 'Clear’ to
remove property address entries and request a new Community Determination.

validation Panel Property Address: 220 E CENTRAL Plowry

¥ Errors

- 32701-3417
¥ Information

City: Altamonte Springs

State: Flarida -

Search Clear

Community Information

Mame: Altamonte Springs, City Of
Community Number: 120250 Details

Map Fanel Number: 0145

Map Fanel Suffix: F

Freliminary Flood Zone: x @

FIRM Effective Date: 03-18-1%980

Status: Regular

County: Semincle County

In a CERA: Mon CERA
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Zone Determination Search

To search for a previously issued Flood Zone Determination, or search for a Zone Determination
that was a manual map, use the Zone Determination Search option.

You may search by Reference Number, Insured Name, Property Address, City, State, or Postal
Code. Click ASearcho.

Once your selection(s) appears, click fiSelecto.
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