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Earthquake and Hurricane Update
September 12th, 2011

Get the latest, emerging information you need on residential and commercial property insurance issues
as they pertain to recent earthquakes and hurricanes in this live, interactive webinar offered by the
Insurance Society addressing the latest issues in our head lines.

This is a one hour live, interactive webinar from ISOP’s industry expert faculty, from whom you will
learn how to interpret personal and commercial lines policies, navigate claims scenarios and share
important loss control information to your clients with respect to these challenging and pressing topics.
Afterward, you will be able to relay this information to your clients in a professional manner.

Presenters

Sam Garro, J.D, CPCU

One Beacon Insurance
Sam is a Senior Manager of Compliance, Product Development and State Filings for One Beacon Insurance and
has taught for the Insurance Society for years on interpretation of policy language as it relates to property coverage
both on the personal and commercial lines sides of the house. Sam will address earthquake coverage options, how
deductibles apply and pricing. He can do the same for Hurricanes as we address Hurricane Irene and what is
forecasted to be an active season in 2011. You will be better prepared.

Ken Anderson, CPCU, SCLA, MBA
California State Automobile Inter-Insurance Bureau
Ken is Manager of Claims for the California State Automobile Inter-Insurance Bureau. Ken will provide the claim
handling perspective, particularly for the personal lines professionals who will be challenged to interpret to anxious
property owners just what coverage they can expect in the time of a difficult event.

Scott Nicoll, ABCP, CPP, CFPS
Chubb Group of Insurance Companies
Scott is a Business Continuity & Disaster Recovery Specialist for the Chubb Group of Insurance Companies. In
addition to his role within Chubb, Scott serves as a principal member of the NFPA 1600 Technical Committee that
published their Emergency Response / Business Continuity standard, which is endorsed by the Department of
Homeland Security. Scott will be addressing issues of loss prevention, risk control and enterprise risk
management, specifically as they relate to Business Continuity and Disaster Preparedness.

Registration
Go to www.insurancesociety.org and click on the I-Learn tab to access your account. Once in

I-Learn, click on “Click HERE to View Scheduled Class Calendar” and look for this event on
September 12th, or contact ccorrado@insurancesociety.org for information.
Location
Live, via webinar - Interactive session.

Link will be provided via e-mail within 1 business day of registration.

Schedule
Monday, September 12, 2011

2:00 PM - 3:00 PM

Tuition
$25 Member/$35 Nonmember




