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Guide for Loss Run Request — Phly.com

Step 1: Were you prompted (a security warning) to trust/ approve the certificate for the website?
Did you approve? Philadelphia Insurance Companies has taken measures to ensure the safety and
integrity of Phly.com and its sub sites. This includes implementing safety and scanning measures
such as Entrust. Please allow or approve the certificates/ prompts to allow the website (and the
Loss Run Request Form) to function properly and securely. If you denied the prompts, please
either exit the browser or simply refresh the page so you are prompted again. If this does not
solve the issue, please proceed to step 2.

Step 2: In an effort to continually improve the quality, integrity, and safety of our website,
Philadelphia Insurance frequently makes enhancements to the website. If for some reason your
browser stored temporary internet files the enhancements may have not been properly displayed
on your computer. In order to synchronize your computer with the up-to-date version of the
Phly.com (and the Loss Run Request Form) we recommend deleting your temporary internet
files. Instructions how to do so are below:

A. For Internet Explorer (IE) 8:
1. Navigate to Tools- located at the top left bar.

2. Click Delete Browsing History...- which is the first option

File Edit Miew  Fawarites Help

Delete Browsing History, ., Ckrl+Shift+Del
InPrivake Browsing h Ckrl+5hifE+P
Reapen Lask Browsing Session

i A ey
7.7 Favorites 28|~ A& Repc

3. Select Temporary Internet Files, Cookies, etc. — Make sure there is a green
check in the box

4. Select Delete
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Delete Browsing Histony E|

[ ]Preserve Favorites website data

Keep cookies and kemporary Internet files that enable vour Favorite
websites bo retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
Viewing.,

Cookies

Files stored on wour computer by websites to save preferences
such as login infarmation,

History
List of websites vou have visited,

Form data L\}

Saved information that yvou have byped into Farms,

Passwords
Saved passwords that are automatically filled in when wou sign in
ko a website vou've previously visited,

InPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details about wour visit,

Abiouk deleting browsing history Delete ] I Zancel l

5. Please either exit the browser or simply refresh the page. This will give you a new
session and hopefully an up-to-date version of the Loss Run Request Form.

B. For Firefox 3.6

1. Navigate to Tools- located at the top left bar.

2. Click Clear Recent History
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m Help
o Weh Search ChelHE |
a
Cownloads Chrl+1
Ir Add-ons
WioT 3

Java Consale

Error Console Ckrl+5Shift+2
#r EoxwProxy Standard

adblock Plus Preferences... Crrl+3hift+E

Page Info

Start Private Browsing krl+shift+P
Clear Recent Hiskory ... Ckrl+5hift+Del
BetterPrivacy k

Qpkions. ..

3. Select Cache, Site Preferences, Cookies, etc. - Make sure there is a green check
in the box

4. Select Clean Now

Clear Recent History k [zl

Time range ko clear;

y ' &l histary will be cleared.
S This ackion cannok be undane,

E] Details

Browsing & Download Historsy

Caookies

Cache

Active Logins
Site Preferences

[Clear Nu:uw] [ Cancel ]

5. Please either exit the browser or simply refresh the page. This will give you a new
session and hopefully an up-to-date version of the Loss Run Request Form.



-'\%‘ PHILADELPHIA One Bala Plaza, Suite 100

y Bala Cynwyd, Pennsylvania 19004
il IHSURANGE COMPANIES 610.617.7900 Fax 610.617.7940
A Member of the Tokio Marine Group PHLY .com

Step 3: If the above steps do not solve your issue and you are going to report this to Philadelphia
Insurance Companies (Customer Service — 877-438-7459) please provide the following
information (along with basic contact info) so that we can address your issue in a timely manner:

I.  What browser are you using? (Internet Explorer, Fire Fox, Chrome)
Il.  What version of the browser are you using?

i. If you are using Internet Explorer navigate to Help—~> About Internet
Explorer

) Windows:
i Internet Explorer Help F1 @ Internet Explorerg

= What's Mew in Internet Explorer &

Cnline Suppart

Cuskarmer Feedback Options. ..

Version: 8,0.6001, 18702C0

OTer Soeng T
Product ID: 01393-640-6126321-23971
|pdate Versions: 0

About Internet Explorer

ii. If you are using Firefox Navigate to Help-> About Mozilla Firefox

L Firefox Help F1 L
For Inkernet Explarer Lisers |
Troubleshoaoting Infarmation...
Felzase Maokes

£
\ .
Report Broken Web Site. .. - .
Fepark Web Fargersy ...
F oraery - yersion 3.6.10
i

iCheck For Updates... Mozilla Firefox Yahoo! Edition
yahoo - 1.7

Abiout Mozilla Firefox

I ©11993-2010 Contributors, Al rights ¢

1. What operating system are you using? (Windows XP/Vista/7, Mac OS X, etc.)
IV.  When was the last time you tried to access the site/ submit a Loss Run on Phly.com?
V. Do you see any error messages? If yes, what do they say?

VI. Do you have a screen shot or error report? (Screen shots can be created by clicking
Ctrl+Print Scrn|SysRq located in the top right section of the normal keyboard. Once the
combination is clicked, it can be pasted into an e-mail or word document.)



