
10 REASONS WHY™

Mission Statement
PHLY is a team of motivated, high achievers committed to delivering innovative products and unsurpassed service to niche insurance 
markets. By maintaining a disciplined approach to business, we provide greater security for our policyholders and superior value 
for our shareholders. We believe that integrity and mutual respect are the foundation of long-term and fulfilling relationships with our 
employees, customers, and business partners.

PHLY.com

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., 
a Member of the Tokio Marine Group. Coverage(s) described may not be available in all states and are subject to Underwriting and certain 
coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are 
therefore not protected by such funds.
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PHLY CLAIMS IS THE BEST!
10 Reasons Why PHLY Claims Is The Best...

1.	 Experienced Claims Management 

2.	 Type of Loss/Product Technicians 

3.	 Initial Management Review of Every New Claim 

4.	 Cradle to Grave File Management 

5.	 Experienced, Consistent Staff and Department Structure 

6.	 Individual File Loss Reserving 

7.	 Low Examiner Authority “Reserves/Settlement” 

8.	 Review Committee for Every New Law Suit 

9.	 Manageable Workloads 

10.	 Emphasis on Educational Development 


