d PHILADELPHIA

L =8 INSURANCE COMPANIES

A Member of the Tokio Marine Group

SUBMITTING CLAIMS

FLOOD PROGRAM

Unlike other Philadelphia products, our Flood program has a specialized team of
claim representatives to serve our Flood customers in the event of a loss. This includes a
separate toll free contact number and electronic claim submission process for agents.

To submit a flood claim:
Log on to the internet Flood portal that is used for quoting and customer service,

and select Report a Claim. Complete the information required to report a claim
electronically.

You can also report a claim by calling toll free:

888.200.5603
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